
TOILET REBATE PROGRAM 

Replacing inefficient toilets is a great way to save water and money! The City of Albany is 
offering a $50 rebate for replacing an old toilet with a high efficiency toilet (1.28 gallons per 
flush). Rebates are limited and awarded on a first-come, first-served basis  

For more information visit www.cityofalbany.net/conservation or  

email environmentalservices@cityofalbany.net 

How to Participate 

• Purchase a high efficiency toilet. Many models have a WaterSense label on them.  

• Install the new toilet. Make sure the old toilet is disposed of properly. Contact Republic 

Services for information about disposal. 

• Submit the attached application within 3 months of purchase and installation. 

• Households are eligible for up to two rebates to be applied to the monthly utility bill. 

Eligibility 

• Must be a City of Albany water utility customer 

• Replace an old toilet with a high efficiency toilet (1.28 gallons per flush) 

How to Check Flush Volume 

• Look for a marking or label near the seat hinge. All 

the newer toilets have a mark that states the gallons 

per flush (see example on left) 

• If you don’t see such a mark, check the underside of 

the tank lid or the back wall inside the tank for a date 

stamp. The year the toilet was made is often stamped 

into the porcelain– toilets made before 1994 will    

typically use over 3 gallons per flush.  

https://www.epa.gov/watersense/product-search


Toilet Rebate Application 

A toilet rebate will be applied to your monthly utility bill if approved. Please allow up to two billing 
cycles for processing. Households are eligible for up to two rebates of $50 each. Rebates are limited 
and awarded on a first-come first-served basis.  

________________________________________________________________________________________________ 
Applicant’s Name     Installation Address 

________________________________________________________________________________________________ 
Name on Utility Account    Utility Account Number 

________________________________________________________________________________________________ 
Email Address      Phone Number 

________________________________________________________________________________________________ 
New Toilet(s) Make/Model  Purchase Date & Price Old Toilet Flush Volume 

□ Attach pictures of the old toilet and new installed toilet

□ Attach a legible copy of the toilet purchase receipt

□ Email application with attachments to environmentalservices@cityofalbany.net or mail to

City of Albany 
Attn: Public Works-Environmental Services
 310 Waverly Drive NE
 Albany, OR 97321 

For more information visit www.cityofalbany.net /conservation or 

email environmentalservices@cityofalbany.net 

Rebate Agreement / Release of Liability 

I certify that I have purchased the toilet(s) described above for installation at the location indicated and no one has previously 

received or applied for any rebate for the toilet(s) identified above. I understand the City of Albany reserves the right to inspect 

and approve the installation for conformity to program requirements prior to payment of the rebate. I also agree to properly 

dispose of replaced toilet. I certify that the above information is true and correct.  

By signing this form I agree that I have read, understand, and agree to the Rebate Agreement / Release of Liability (above) and 

understand the Toilet Rebate Program eligibility and requirements (see reverse side). 

Customer Signature _________________________________________________________ Date __________________________ 

Owner’s Signature (if different than customer) _________________________________ Date _____________________________ 

For Office Use Only 

Date Application Received _______________________ 

Rebate Approved?  Yes   No  If no, reason for denial_______________________________________________ 

Rebate Amount ________________________ 
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